
Guest/Parent Access initiated by Guest 
 

1. Guest goes to Trueyou.  (trueyou.nebraska.edu). If the guest has an NUID, they will log into 
TrueYou with their NUID and Password.  If the guest does not have an NUID, they will select the 
Request Account. 

 

 

***Steps 2 – 8 are for guests that DO NOT have an NUID and password already.   



2. The Guest Registration form is displayed.  ***This is only for guests that DO NOT have a current 
NUID.   
 
Guest needs to select Access My Student’s Information in the Reason for Request Dropdown.  
Select Submit. 

 

*****The password that you create will need to be used to log into MavLINK when user receives their 
guest user name. 

3. Email is sent to Guest. 



 

4. Below is the email the guest receives.  This will have the NUID/UserName the guest will need to 
use along with the password they created in step 9. 



 



5. Guest completes ID setup by selecting the link. 

 

6. Once the email has been verified, the guest will receive this message: 

 



7. Select the login link. 
8. This will go to http://trueyou.nebraska.edu.  This will specify the student ID the guest wants to 

request access. 

 
9. Select the Guest Access tile. 
10. Sign on using the ID assigned in step 11 and the password you created in step 9. 

http://trueyou.nebraska.edu/


 
11. The account services page is displayed.  Select Request Guest Access. 



 
 

 

12. Guest requests access to student’s information. 

 

 

13. Student receives notification that access has been requested. 



 

14. Student logs into MavLINK to designate access.  It is under Profile on the left hand navigation.  
They select Guest Parent Access. 

The following screen appears with the Guest ID in Pending/Not Verified status: 



 

15. Student Selects icon to select the type of access to give the guest. 
16. The Guest Management page is displayed.  Select the areas the student wants guest to see.  If 

they want the guest to call on the phone, they need to scroll down and check the In Person 
checkboxes.   



 



 

 

 

17. Also, this is where they will enter the Shared Secret.   



 

18. The student will select the Save button. 
The guest page will display again and the guest status will change to Active instead of Pending. 

 



19. Guest receives notification that access has been granted and/or changed.  The Shared Secret will 
be in this email.  This will be needed for them to give when talking over the phone to the areas 
that were given access. 

 

 

20. Guest logs into campus Guest dashboard (MavLINK) to view student’s information using their 
NUID and password from earlier steps. 

 

 

  



21. The guest will see all students that have granted them access.  Click on the View Student.  This 
will show the information granted from the Student.  Remember that not all students will grant 
the same access. 

 

 

 

 




