
Payment and Transaction Misuse Policy 
University dining services and associated ordering platforms are intended for legitimate 
personal food and beverage purchases using authorized forms of payment. Use of 
University dining services, ordering platforms, promotions, discounts, and payment 
methods constitutes acceptance of all applicable University policies, terms, and 
conditions, including the Student Code of Conduct and, when applicable, the MavCARD 
Cardholder Agreement. 

This policy applies to all forms of payment and transaction methods used in connection 
with University dining services, including, but not limited to, Dining Dollars, MavCARD 
accounts, credit and debit cards, mobile wallets, online or mobile ordering platforms, 
promotional credits, coupons, discounts, and other accepted forms of payment. 

Misuse includes, but is not limited to: 

• Unauthorized Use: Use of another individual’s account, credential, payment 
method, or University-issued benefit without authorization, or permitting another 
individual to use an account or benefit that is intended for individual use. 

• Circumvention or Manipulation: Attempts to bypass, manipulate, or exploit 
pricing structures, transaction processes, eligibility requirements, promotional 
offers, discounts, coupons, account limitations, or other program or system 
restrictions. This includes creating or using multiple accounts, profiles, email 
addresses, credentials, or other methods for the purpose of obtaining a benefit 
more than permitted or otherwise circumventing established limitations. 

• Improper Benefit: Conduct intended to obtain goods, services, discounts, credits, 
funds, or other benefits for which an individual is not eligible or that are not 
authorized under the applicable program, promotion, or transaction. 

• Misrepresentation or Fraud: Providing false or misleading information or engaging 
in deceptive, fraudulent, or otherwise unauthorized activity in connection with a 
purchase, payment, account, promotion, or transaction. 

• Commercial or Personal Financial Gain: Use of University dining services, 
accounts, benefits, discounts, or promotions for resale, unauthorized transfer, or 
other non-personal financial gain. 

The University reserves the right to monitor transactions and review account and 
transaction activity for potential misuse. Where misuse is reasonably suspected, the 
University may take immediate administrative action, including temporarily restricting 
access to Dining Dollars, MavCARD accounts, promotional benefits, discounts, ordering 
platforms, or other University-administered services while the activity is reviewed. 
Restrictions may remain in place pending completion of the review. 

https://www.unomaha.edu/student-life/student-conduct-and-community-standards/policies/code-of-conduct.php


Violations may result in administrative action, including restriction or revocation of 
applicable privileges, cancellation or removal of improperly obtained discounts, credits, or 
other value, and financial restitution for improperly obtained goods or benefits. Suspected 
or confirmed misuse may also be referred to the student conduct process and may result 
in disciplinary action in accordance with the Student Code of Conduct. 

https://www.unomaha.edu/student-life/student-conduct-and-community-standards/policies/code-of-conduct.php
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